
Card Fraud and the IAM
The Delta Air Lines Flight Attendants’ Story

The story of the IAM’s campaign to unionize the Delta Air Lines flight attendants is a 
cautionary tale of how a union can misuse your personal information for its own gain.

Know the facts before you consider signing a Union Authorization Card!

The documents reproduced in this book were obtained from the U.S. National Mediation Board



In January 2015 – and with much self-promotion – the IAM filed  
a petition with the National Mediation Board (a federal agency, 
similar to the NLRB, that governs labor relations of airlines), seeking 
to represent 20,000 flight attendants at Delta Air Lines.

The union made a show of delivering the signed authorization cards 
to the NMB offices, boasting that 12,000 Delta employees – 60% 
of the proposed bargaining unit – had submitted signed cards in 
support of the unionization effort and called it a “historic day.”

“This is a historic day for these courageous Flight Attendants. The IAM stands 
firmly behind the Delta Flight Attendants’ effort to win a strong voice in their 
profession and stability in a volatile industry.” 
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Delta Flight Attendants, IAM File For Historic Election
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IAM leaders signed the petition, declaring under federal law  
that the Machinists had signatures from “at least 50%” of the  
Delta flight attendants.

Federal law prohibits knowingly and willfully making materially false, fictitious, 
or fraudulent representations in any matter within the jurisdiction of the U.S. 
Government, 18 U.S.C. §1001. This includes the information provided on this 
application as well as the accompanying showing of interest.
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Union claims to have “at least 50%” signed up



5



Almost immediately, Delta fl ight attendants began notifying 
the Board of their concerns that the IAM had submitted forged 
cards in their name.

I am trying to verify that 
NO union card was 
submitted with my name.

I NEVER SIGNED 
A PETITION!

Delta Air Lines FA
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Questions arise about signatures



I would like to make sure 
my name is not on the 
signed card.

Delta Flight Attendant

I want to be certain my 
name is NOT included 
as I NEVER signed a 
card and DO NOT want 
union representation.
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Complaints like these caused Delta to write a letter to the  
Board on January 28, 2015, asking for a “careful review”  
of the submitted cards.

The IAM’s lawyers sent a dismissive response to the Board,  
calling Delta’s concern about possible forgeries “desperate,” 
“without merit,” and “grasping at straws.”

The IAM’s position seemed to be that this was none of Delta’s  
business—or anyone else’s:

“How the IAM Flight Attendant campaign communicated with potential  
card signers is the business of the campaign.”
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Union claims it can do whatever it wants
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According to Delta’s letter to the Board:

 Employees who never signed cards received messages thanking 
them for signing cards

 Employees who never signed cards were approached by IAM 
organizers and asked to sign again because their “card had expired”

 Employees who never signed cards were told the IAM had cards 
on file in their names

Sworn affidavits by Delta flight attendants 
were submitted to the Board. Here’s a 
typical example:

“The person who I spoke 
to refused to return the 
card, claiming she could 
not for reasons of privacy.  

…I was confused as to 
whose privacy the IAM 
was protecting.”
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What kinds of things did the IAM consider  
“none of anyone else’s business?”



“I retained private counsel 
who wrote a letter to the 
IAM…. The IAM neither 
responded to the 
letter nor returned the 
authorization card….”

“I spoke to a female who 
advised me that the 
reason I was receiving 
this information is 
because they had  
an authorization card 
on file for me.” 

“I advised the individual 
that I had not signed an 
authorization card and 
that I wanted the IAM 
to return any card  
they had with my 
name on it.”
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The Board’s investigation into possible fraud continued…

More employee statements were received stating that fraudulent 
cards had been submitted…

More evidence was considered…

And then…

Please be advised that the International Association of Machinists and 
Aerospace Workers, AFL-CIO (“IAM”) hereby withdraws its application for 
investigation of a representation dispute filed in the above captioned matter.
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Union’s story begins to fall apart
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On April 6, 2015, the IAM withdrew its petition, claiming it  
did so because it had “recently discovered that a number  
of the cards submitted to us contain insufficient information  
or questionable signatures.”

Given the IAM’s new claim of “borderline” interest, it’s  
not unreasonable to assume at least 2,000 cards  
were “questionable.” 

“By our calculation, the number of questionable cards makes our showing 
of interest borderline.”

IAM admits to “questionable signatures”
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IAM Withdraws NMB Election Application
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Citing a “reason to believe that some unknown person or persons 
knowingly submitted authorization cards with fraudulent signatures 
in possible violation of federal law,” the Board advised the parties 
on April 9, 2015, as follows:

“In view of these circumstances, the Board has decided to refer the 
matter to the appropriate office of the United States Department  
of Justice for further review.”

Government begins criminal investigation
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Is this the kind of organization you would trust with YOUR 
signature, or to represent you with integrity?

Has anything changed about the IAM since they submitted 
these “questionable” cards on behalf of Delta flight attendants, 
or withdrew their petition for election here when it was clear they 
would lose an election?

Don’t hand over your voice to the Machinists – or 
compromise your personal information – by signing a card.
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Don’t let history repeat itself.  
Know the facts.  

Say “No” to the IAM.
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Learn more at www.WeAreBoeingSC.com  
visit us at Facebook.com/WeAreBoeingSC  
and follow us on Twitter @WeAreBoeingSC
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